
THE KYRGYZ REPUBLIC VIET NAM 

 

 

 

 

 

                                                                                                                                          

 

Participating Countries: 

 

 

 

   
BANGLADESH CAMBODIA LAOS PDR 
   

      

 



2 | P a g e  
 

TABLE OF CONTENTS 
 

ABOUT THE PROGRAMME.............................................................................................................. 3 

PROGRAMME SCHEDULE ................................................................................................................ 4 

ABSTRACT OF MODULES ................................................................................................................ 8 

SPEAKERS’ BIOS ................................................................................................................... 11 

COUNTRY FACTSHEETS ................................................................................................................. 17 

Bangladesh ................................................................................................................................. 18 

Cambodia ................................................................................................................................... 19 

Lao People's Democratic Republic ............................................................................................. 20 

The Kyrgyz Republic ................................................................................................................... 21 

Viet Nam .................................................................................................................................... 22 

ZOOM MEETING: PARTICIPANT GUIDE ........................................................................................ 23 

ABOUT ASIAN DEVELOPMENT BANK ........................................................................................... 29 

ABOUT THE HEAD FOUNDATION ................................................................................................. 29 

CONTACT INFORMATION ............................................................................................................. 30 

 

 

 

 

 

 

 



3 | P a g e  
 

ABOUT THE PROGRAMME 

The global COVID-19 pandemic has had huge disruptive effects on life, difficult as it already was 
in many countries. For schools, students and parents, the impact of closed schools and children 
stuck at home with little or no access to learning has been devastating. Experts estimate that a 
whole year of learning could be lost, meaning a whole cohort of students could be permanently 
lagging behind in their learning. 
 
This pandemic is not the first, nor will it be the last, to impact countries and schools. This crisis 
and the response to it has exposed weaknesses in educational systems, while creating 
opportunities to reshape school education making it more resilient and robust 
 
The solution lies in neither a top-down approach from policy makers, reactive changes to teacher 
preparation and in-service training, nor temporary makeshift arrangements by under-resourced 
principals and teachers. All parties need to be involved in developing strategies that can be 
implemented in the near-term as well as the long-term. Therefore, a dialogue across all levels of 
education is critical in making informed policy to prepare for the new normal in school education. 
 
There exists now a small window of opportunity to learn from each other and subject matter 
experts, and to develop a dialogue of expectations and requirements as we move ahead to the 
next phase of meeting post-COVID-19 challenges, knowing that the world will never be the same 
again. It is also an opportunity to address the rigidities in the education system of many countries 
that were exposed by the pandemic. 
 
The Asian Development Bank (ADB) and The HEAD Foundation (THF) and are proud to organise 
this five-day online workshop for policy makers, teacher educators and school 
leaders to chart the way forward and address the key issues. 
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PROGRAMME SCHEDULE 

Day 1 | 5 October 2020, Monday  

 

Time Programme 

3:15pm SGT 
2:15pm ICT 
1:15pm BST/KGT 

 

Log into Zoom 

3:30pm SGT 
2:30pm ICT 
1:30pm BST/KGT 

 

Meet and Greet 

3:50pm SGT 
2:50pm ICT 
1:50pm BST/KGT 

 

Break 

4:00pm SGT 
3:00pm ICT 
2:00pm BST/KGT 

Opening Remarks  
 

Mr Vignesh Naidu 
Dr Brajesh Panth 
 
 

4:30pm SGT 
3:30pm ICT 
2:30pm BST/KGT 

Country Presentations: 
State of Education and Progress  
 

Moderator: Ms Melissa Maria 
 

6:30pm SGT 
5:30pm ICT 
4:30pm BST/KGT 

End 
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Day 2 | 6 October 2020, Tuesday  

Time Programme 

3:15pm SGT 
2:15pm ICT 
1:15pm BST/KGT 

 
 

Log into Zoom  
 
 
 
 

3:30pm SGT 
2:30pm ICT 
1:30pm BST/KGT 

 

For School Leaders: 
Reopening Schools Safely 
 
 
 

Mr Andrew Paterson 
 

For Teacher Educators: 
Preparing Teachers for  
the New Normal 
 

A/Prof Christine Lee 
 
 
 

For Policy-makers: 
Flexibility in Curriculum 
and Assessment 
 

Dr N Varaprasad 
 
 

6:00pm SGT 
5:00pm ICT 
4:00pm BST/KGT 

End 
 

 

 

Day 3 | 7 October 2020, Wednesday  

Time Programme 

3:45pm SGT 
2:45pm ICT 
1:45pm BST/KGT 

 

Log into Zoom  

4:00pm SGT 
3:00pm ICT 
2:00pm BST/KGT 

 

For School Leaders: 
Technology and Pedagogy – 

Envisioning the 
Classroom 
 

Mr John Yeo 
 

For Teacher Educators: 
Technology and Pedagogy – 

Envisioning Teacher 
Training 
 

Prof Lim Cher Ping 
 
 
 

For Policy-makers: 
Technology and Pedagogy – 

Making It Happen 

 
 

Mr Jeffrey Jian Xu 
 

6:00pm SGT 
5:00pm ICT 
4:00pm BST/KGT 

End 
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Day 4 | 8 October 2020, Thursday 

Time Programme 

3:45pm SGT 
2:45pm ICT 
1:45pm BST/KGT 

 

Log into Zoom 

4:00pm SGT 
3:00pm ICT 
2:00pm BST/KGT 

 

Preparation of Integrated Presentations  
Facilitators: ADB Country Focals for Education 
 
 

6:00pm SGT 
5:00pm ICT 
4:00pm BST/KGT 

 

End 
 
 

 

Day 5 | 12 October 2020, Monday 

 Time Programme 

1:45pm SGT 
12:45pm ICT 
11:45am BST/KGT 

 

Log into Zoom  

2:00pm SGT 
1:00pm ICT 
12:00pm BST/KGT 

 

Country Presentations: 
The Way Forward 
 

Moderator: Dr N Varaprasad 
 
 

4:30pm SGT 
3:30pm ICT 
2:30pm BST/KGT 

 

Break 
 
 
 

4:45pm SGT 
3:45pm ICT 
2:45pm BST/KGT 

Expert Response Panel 
Moderator: Ms Rie Hiraoka 
 
 

6:15pm SGT 
5:15pm ICT 
4:15pm BST/KGT 

Closing Remarks 
 
 
 

6:30pm SGT 
5:30pm ICT 
4:30pm BST/KGT 

End 
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FOR SCHOOL LEADERS 

Reopening Schools Safely 
Andrew Paterson 
 

This module will comprehensively examine the issues that must be addressed by school leaders 
in charge of reopening schools, partially or fully. The session will share ideas adopted by other 
schools and discuss challenges faced and mistakes made.  The session will not attempt to 
recommend specific safety protocols, but will instead equip participants with the knowledge to 
place medical recommendations into a school-specific context.  

 
Technology and Pedagogy – Envisioning the Classroom 
John Yeo 
 

This module will discuss how, with the increasingly diverse needs of learners and the widening 
learning and digital gaps, technology used for teaching and learning should be better 
differentiated with more creative approaches to inspire and empower learners. It will also explore 
how schools can better incorporate technology and adopt quality learning strategies to optimise 
learning and higher order thinking with educational technology (EdTech). Different online tools 
that are efficient and cost-effective to implement blended learning and easy to use in the 
classroom or online will be recommended. The 4 levels of the SAMR model for digital integration 
(i.e. Substitution, Augmentation, Modification, and Redefinition) to better select and adopt 
EdTech solutions as part of curriculum development will also be shared.  

 

 

FOR TEACHER EDUCATORS 

Preparing Teachers for the New Normal 
Christine Lee 
 

This module designed for teacher educators aims to provide a space for them to reflect, re-think 
and re-imagine how to prepare teachers for the “new normal”. There will be discussions on what 
competencies and dispositions teacher educators would need to prepare teachers to cope with 
the ever-changing landscape of school closures and re-openings. We will interrogate e- 
pedagogies, the rise of inequities, isolation, a loss of well-being and safe distancing measures in 
the context of home-based learning and blended learning. How a crisis can be turned into 
opportunities for sustainable innovations in teacher education to bring about a better “new 
normal” in flexible, responsible, inclusive and humanizing ways will be a theme for inquiry. 
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Technology and Pedagogy – Envisioning Teacher Professional 
Development 
Lim Cher Ping 
 

School closures for health and safety reasons has led to remote learning being the main mode of 
teaching and learning in schools worldwide. To ensure the quality of remote learning and that 
the students are supported, the role of the teacher is pivotal. However, many teachers may not 
have the competencies to design and implement remote learning, provide psychosocial support 
for their students and develop alternative assessments. This session examines how inclusive and 
quality teacher professional development could be designed and implemented to develop 
teacher competencies for remote learning, psychosocial support, and alternative assessments. 

 

FOR POLICY-MAKERS 

Flexibility in Curriculum and Assessment 
N Varaprasad 
 

This module will examine school curricula and examinations as tools that the state uses to 
promote, institutionalise and normalise its world views. Participants will discuss if this is what is 
required for the future and whether a less rigid and more flexible curriculum and assessment 
system, with less central control, could be more resilient in the long run. 

 
Technology and Pedagogy – Making It Happen 
Jeffrey Jian Xu 
 

This module will provide a brief overview of the country challenges in education prior to and after 
COVID-19, and the emerging country needs for effective education technology (EdTech) 
solutions. It will also cover the global education technology trends post-COVID-19 as well as the 
ADB Education Technology framework that helps country to conduct current situation 
assessment in EdTech and identify gaps and  areas of improvements, which will help government 
officials to have the knowledge needed in policy setting related to education technology and help 
drive the EdTech-enabled country education roadmap planning process. 
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Brajesh Panth is Chief, Education Sector Group, Asian 
Development Bank (ADB). He provides technical leadership to 
the education sector group (ESG) in ADB, leads the preparation 
of the ESG work plan and facilitates collaboration across sector 
and technical groups in ADB and with external partners. He has 
over 25 years of experience in the education sector including 
sector assessment, project processing, implementation, 
evaluation, and policy dialogue, covering all levels—primary, 
secondary, technical and vocational education and training, 
and higher education. He worked with the World Bank as a 
senior education specialist in Nepal before joining ADB in 2001. 
He also worked in Central Asia, South Asia, China, Ghana, 
Malawi and the United States. Besides coordinating and 
contributing to several publications, he presented in different 
fora and contributed to policy analysis, policy dialogue and 
analytical work pertaining to different aspects of education 
reform. 
 
 

 
 

 

Vignesh Naidu is the Director, Operations at The HEAD 
Foundation. Before joining the Foundation, he worked with a 
Singaporean conglomerate to strategise and develop a 
comprehensive learning and development framework. That 
project sparked his interest in the field of skills and 
employability; a vexing problem for many economies in the 
region and beyond. Through the Foundation, he contributes to 
the literature and research in the field of skills and 
employability. He obtained his Masters in Public Policy from 
the Lee Kuan Yew School of Public Policy. 
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 S. Gopinathan is the Academic Advisor at The HEAD 
Foundation, overseeing the Foundation’s research and 
programme development agenda, its publications programme 
and the work of its research staff. He also supports the MD in 
strategic planning, assists in alliances and partnerships and 
conducts policy advocacy on behalf of the Foundation. He 
obtained his doctorate in comparative higher education and 
education policy at SUNY, Buffalo, United States. He served as 
the Dean of the School of Education (Mar 1994 till June 2000), 
at the National Institute of Education, Nanyang Technological 
University. In 2003, he helped NIE establish a Centre for 
Research in Pedagogy and Practice (CRPP). He is a founder 
member of the Educational Research Association of Singapore. 
He is also founding editor of the Singapore Journal of 
Education, serves on the International Advisory Board of the 
Asia Pacific Journal of Education, and co-edits the Routledge 
Critical Studies in Asian Education. He was involved in projects 
to establish teacher education facilities in Abu Dhabi, Bahrain, 
Oman and Indonesia. He has consulted widely with the World 
Bank, UNESCO, McKinsey, etc. and is acknowledged 
internationally as an expert on Singapore’s educational 
development. His two recent publications are Education and 
the Nation State (Routledge) and Globalisation and the 
Singapore Curriculum (Springer). 
 
 

 N Varaprasad is Principal Consultant with the Singapore 
Education Consulting Group. He has over 38 years experience 
in higher education, equally split between polytechnic-level 
education and university education. He was the founding 
Principal/CEO of the highly innovative Temasek Polytechnic 
and Deputy President at the National University of Singapore. 
He later became CEO of the National Library Board for a further 
six years, overseeing the National Library and the network of 
public libraries in Singapore. His extensive experience covers 
technical and higher education and management, as well as 
library management. He is concurrently Adjunct Professor at 
Singapore University of Social Sciences (SUSS). He is the 
recipient of many awards from governments and professional 
societies, including the Singapore Public Administration Medal 
(Gold).  
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 Andrew Paterson is Director of Schools with the SIS Group of 
Schools, which operates 10 schools in Indonesia, South Korea, 
Myanmar and India. He has been one of the key drivers of the 
development of pandemic and school re-opening procedures 
for the SIS Group since January. He has a Master of Education 
degree and over 16 years of experience as a school leader. His 
achievements have included leading teams which founded a 
new school campus, achieved IB Diploma authorisation at two 
different schools, turned around a declining school and most 
of all, saw many hundreds of students succeed in school and 
go on with confidence to world class universities. His passion 
is school growth and he has developed a keen sense of what 
it takes to manage all the relationships and risks that go into 
running an effective and stable school that prioritises student 
well-being. 
 
 

 
  

 
Christine Lee was Head of Curriculum, Teaching & Learning 
Academic Group (2006-2015), Head of Humanities and 
Social Studies Education Academic Group (2000-2006) and 
Vice-Dean of the School of Arts (1997-2000), National 
Institute of Education (NIE), Singapore. She is currently 
Programme Director of the NIE’s Joint MA in Leadership and 
Educational Change with Teachers College, Columbia 
University, New York (MALEC). Christine is a recipient of 
several awards, notably Fulbright Award, the Milestone 
Award from Teachers College, Singapore Public 
Administration Medal (Bronze), Teachers College, Columbia 
University Distinguished Alumni Award and NTU’s Nanyang 
Award for Excellent Service. Christine’s expertise are in the 
areas of curriculum, teacher professional development and 
lesson study, cooperative and collaborative learning and 
listening pedagogy. She has been invited to give keynotes, 
seminars and workshops at international conferences and 
academic symposiums locally and in Japan, Hong Kong, 
Korea, Indonesia, Malaysia, Philippines, Sweden, Taiwan, 
Turkey, UK and Vietnam. 
 

  

https://sisschools.org/
https://sisschools.org/
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 Jeffrey Jian Xu is Senior Education Specialist – Education 
Technology, at the ADB. He serves in the ADB education sector 
group as an expert in the area of Education Technology. He 
covers ADB’s engagement in education related projects with 
Developing Member Countries, particularly using ICT and 
education technology to promote education equity, improve 
efficiency and efficacy in teaching and learning. He is an 
information technology professional with over 22 years of 
experience enabling business strategies through effective 
technology solutions, across multiple industries including 
education, real estate, financial services, health care, bio-
pharmaceutical, and telecom. Prior to joining ADB, he was the 
Chief Technology Officer (CTO) of one of the largest education 
technology companies in the world transforming the 
education industry using digital technology and led several 
educational support projects to rural poverty provinces to 
solve educational inequity in China. He worked in the US for 
12 years first with Hughes Network Systems as a software 
engineer, and then with Freddie Mac as an IT Director. He 
then spent the last 10 years in China working as Chief 
Information Officer (CIO) of Novartis Greater China Region, 
CIO of CapitaLand China and CTO of New Oriental Education 
Technology Group. 
 
 

 

 
 
 
 

John Yeo is currently Headmaster of the US International 
School (USIS) and Singapore Prep School (SPS).  He was 
formerly the Deputy Principal of Singapore Institute of 
Management International Academy. He previously held the 
position of Assistant Head for Professional Development in 
the Curriculum, Teaching and Learning Academic Group at 
National Institute of Education (NIE), Nanyang Technological 
University, Singapore. He was on the Ministry of Education's 
(MOE Singapore) Critical and Inventive Thinking Taskforce 
that proposed new curriculum directions and implementation 
road map for all Singapore schools. He was also the lead 
curriculum consultant for the national review of MOE’s 
Innovation Program under the Gifted Education Branch. He 
was also the first Asian recipient of the Ruth B. Noller 
Research Grant Award for his research on Problem Finding in 
Creative Inquiry in 2017.  
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Lim Cher Ping is Chair Professor of Learning Technologies and 
Innovation and Associate Dean (International Engagement) at 
The Education University of Hong Kong. He is also Editor-in-
Chief of The Internet and Higher Education that has been 
ranked the number one e-learning journal in the JCR/SSCI 
Education and Educational Research list. He was a Professor 
of Education and Director of the Asia-Pacific Centre of 
Excellence for Teacher Education and Innovations in Western 
Australia before joining the university in Hong Kong. Over the 
last two decades, he has engaged major education 
stakeholders at the national and international levels as his 
research and development partners for enhancing education 
equity, quality and efficiency. 
 
 
 

 

 

Melissa Maria is Principal of the Global Indian International 
School SMART Campus, Punggol, Singapore. She has over 25 
years of experience in the field of education and 
administration in reputed schools in Mumbai, Oman and 
Singapore. Having attained a Master’s Degree in History, 
Bachelor’s Degree in Education, a Certificate in Educational 
Leadership as well as a Certificate for Counselling, she has 
been responsible for the qualitative learning of the students, 
professional growth of teachers and staff and positive 
engagement with the parents and school Alumni. She has 
focused on working towards Academic Excellence, Quality in 
Education, Green and Sustainability initiatives, emphasising in 
students values of kindness, empathy and service in the 
community. 
 
 
 

 

 
 

 

Rie Hiraoka joined the ADB in 2001. She is the first and 
current Director of the Social Sector Division for Central and 
West Asia Department, since its establishment in 2016. From 
2011 to 2016, she was the Country Director in the Kyrgyz 
Resident Mission. She holds a PhD in Development (Faculties: 
Economics and Regional Science) from Cornell University, 
and a Bachelor’s degree in Earth and Planetary Science from 
Tokyo University. She has over 25 years of experience in 
international development in strategy and evidence-based 
policy development, public sector management, public 
finance, and service delivery.  She has also worked with the 
World Bank and UNICEF. 
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BANGLADESH 

 

GDP per capita (2019)1: US$1,855.7 
 
GDP composition by sector of origin (2017)2: 
Agriculture: 14.2%  
Industry: 29.3%  
Services: 56.5%  
 
Youth unemployment (ages 15-24) (2017): 
Total: 12.8% 
Male: 10.8% 
Female: 16.8% 
 

Education expenditures (2018):  
2% of GDP  
 

Literacy (age 15 and over) (2018):  
Total population: 73.9% 
Male: 76.7% 
Female: 71.2% 
 

School life expectancy (primary to tertiary 
education) (2017): 
Total: 11 years 
Male: 11 years 
Female: 12 years 

 
         Source: Benbeis, 2008 

 
1 The World Bank. 2020 
2 Central Intelligence Agency. 2020 
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CAMBODIA 

 

GDP per capita (2019)3: US$1,643.1 

 
GDP composition by sector of origin (2017)4: 
Agriculture: 25.3% 
Industry: 32.8%  
Services: 41.9%  
 
Youth unemployment (ages 15-24) (2016): 
Total: 1.1% 
Male: 1% 
Female: 1.2% 
 
 

Education expenditures (2014): 
1.9% of GDP  
 
Literacy (age 15 and over) (2015): 
Total population: 80.5% 
Male: 86.5% 
Female: 75% 
 
School life expectancy (primary to tertiary 
education) (2008): 
Total: 11 years 
Male: 11 years 
Female: 10 years 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Rory Dacumos, 2015 

 
3 The World Bank. 2020 
4 Central Intelligence Agency. 2020 
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LAO PEOPLE'S DEMOCRATIC REPUBLIC 

 

GDP per capita (2019)5: US$2,534.9 
 
GDP composition by sector (2017) 6: 
Agriculture: 20.9% 
Industry: 33.2% 
Services: 45.9% 
 
Youth unemployment (ages 15-24) (2017): 
Total: 18.2% 
Male: 20.8% 
Female: 15.5% 
 
 

Education expenditures (2014): 
2.9% of GDP  
 
Literacy (age 15 and over) (2015): 
Total population: 84.7% 
Male: 90% 
Female: 79.4% 
 
School life expectancy (primary to tertiary 
education) (2017): 
Total: 11 years 
Male: 11 years 
Female: 11 years 

 

 
 

 

 

 

 

 

 

 

 
5 The World Bank. 2020 
6 Central Intelligence Agency. 2020 
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THE KYRGYZ REPUBLIC 
 

 
GDP per capita (2019)7: US$1,309.4 
 
GDP composition by sector (2017) 8: 
Agriculture: 14.6% 
Industry: 31.2% 
Services: 54.2% 
 
Youth unemployment (ages 15-24) (2018): 
Total: 14.2% 
Male: 10.1% 
Female: 22.3% 
 
 

Education expenditures (2017): 
7.2% of GDP  
 
Literacy (age 15 and over) (2018): 
Total population: 99.6% 
Male: 99.7% 
Female: 99.5% 
 
School life expectancy (primary to tertiary 
education) (2017): 
Total: 13 years 
Male: 13 years 
Female: 14 years 

 
  

 
7 The World Bank. 2020 
8 Central Intelligence Agency. 2020 
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VIET NAM 

 

GDP per capita (2019)9: US$2,715.3 
 

GDP composition by sector (2017) 10: 
Agriculture: 15.3% 
Industry: 33.3% 
Services: 51.3% 
 

Youth unemployment (ages 15-24) (2018): 
Total: 6.9% 
Male: 6% 
Female: 7.9% 
 
 

Education expenditures (2013): 
5.7% of GDP  
 

Literacy (age 15 and over) (2018): 
Total population: 95% 
Male: 96.5% 
Female: 93.6% 
 

School life expectancy (primary to tertiary 
education) (2005)11: 
Total: 10 years 
Male: 11 years 
Female: 10 years 

 

 

 

 

 
 

      Source: Lý Thị  Trần et al., 2013 

 
9 The World Bank. 2020 
10 Central Intelligence Agency. 2020 
11 UNESCO UIS Database. 2007 
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ZOOM MEETING: PARTICIPANT GUIDE 
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Preparations 
You will need: 

• A stable internet connection – broadband wired or wireless 

• The latest Zoom desktop client: https://zoom.us/download#client_4meeting 
o Windows: 3.5.31087.1102 or higher 
o macOS: 3.5.31087.1102 or higher 
o Linux: 2.0.81497.1116 or higher 
o Chrome: 2.4.943.510 or higher 

• Headset/earbuds with microphone 
o Plug these into your computer before joining the Zoom meeting. 

• Webcam – built-in or USB plug-in 
 

 
 
 

5-8 October and 12 October 2020 
 
Enter the Zoom Meeting 

• Your meeting host will provide the URL to the Zoom room. Simply click the URL or paste 
into your browser of choice to open the meeting. 

 
Audio and Video Setup 

• After launching the Zoom meeting from the meeting URL, click “join audio by computer.”  
  

 
Important notes:  

• Please do not log into the Zoom sessions from the Zoom mobile app, tablets or 
H.323/SIP devices.   

• Set up a Zoom account using the email address you submitted to register for this 
programme. 

• These steps are essential so that you can fully participate in the training. Failure to do 
so will result in your exclusion from many parts of the programme. 

 

https://zoom.us/download#client_4meeting
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• Should you experience problems connecting your audio, click the arrow next to the 
microphone icon in the bottom-left hand corner, choose “Audio Options”, then “Test 
Computer Audio”. Built-in and peripheral webcams will turn on automatically when the 
meeting launches. 

• If you need to change your audio/video input device, click the arrow next to the 
microphone/camera icon and select the appropriate device.  

 
Mute Yourself/Stop Webcam 

• To mute, click the microphone icon in the bottom-left corner. 

• To unmute, click the microphone icon again. 

• Follow the same process to turn the webcam on and off. 

 

 
Participants List 
The participants list shows all the active members in the meeting. To open the participants list, 
click “Participants” in the bottom menu. This will open a list on the right-hand side of the meeting 
screen. You can mute yourself or change your display name by hovering over your name in the 
participants list. 
*Please rename yourselves by indicating your full name and country. Eg. Sally Tan, Singapore 

 

 
 
 
Joining A Breakout Room 

• The host will invite you to join the breakout room. 

• Click Join Breakout Room. 
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Raise and Lower Hand 

• Let your moderator or faculty know you have a question by raising your hand. This will 
place a hand icon next to your name in the participant list until you choose to lower it. 

 

 
 
Chat 

• You may use the “Chat to everyone” function to ask your moderator or faculty a question. 

• Chats may be sent either to all members of the meeting or privately to specific individuals. 

• To initiate a private chat, choose the appropriate person using the dropdown menu next 
to the “To:” field. 

o NOTE: If you enter a Zoom room after the meeting has begun, the chats received 
prior to that time will NOT be available in the chat window. 

• Please initiate a chat with “HELPDESK” if you are facing any technical issues with zoom. 

• To save the chat transcript, select the “More” menu and choose “Save Chat”. You may 
also send the transcript to your email by choosing “Send File”. 
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Share Screen 

• Participants are able to share applications or documents using Share Screen. After 
selecting “Share Screen”, Zoom will present a list of all active applications and available 
desktops on your computer.  

• You may also choose to share a whiteboard. 

• The annotation toolbar allows participants to draw and make comments on the shared 
screen. Your instructor may choose to disable this feature. 

• To end the screen share, choose “Stop Share”.  
 

 

 

Participate in a Poll 

• If a vote is needed on a topic during the meeting, the meeting host will launch a Poll. The 
poll will launch in the main meeting screen. Meeting participants can choose their answer 
then click ‘Submit’ at the bottom of the Quick Poll box. 
 

• NOTE: you must have the latest Zoom client installed on your computer to participate in 
a poll. To download the latest version of Zoom, see instructions on page 33.  
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Additional Resources 
Getting Started on PC and Mac Guide 
https://support.zoom.us/hc/en-us/articles/201362033-Getting-Started-on-PC-and-Mac 
Getting Started Videos 
https://www.youtube.com/playlist?list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe  
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ASIAN DEVELOPMENT BANK 
ADB is committed to achieving a prosperous, inclusive, resilient, and sustainable Asia and the 
Pacific, while sustaining its efforts to eradicate extreme poverty. Established in 1966, it is owned 
by 68 members — 49 from the Asia-Pacific region.  

Its main instruments for helping its developing member countries are policy dialogue, loans, 
equity investments, guarantees, grants, and technical assistance.  ADB’s three core principles are 
using country-focused approach, promoting the use of innovative technology, and delivering 
integrated solutions.  It uses differentiated approaches to address the diverse needs of its 
developing member countries in fragile and conflict-affected situations, small island developing 
states, low-income and lower middle-income countries, and upper middle-income countries.  

ADB’s operations focus on seven priorities: remaining poverty and inequalities; gender equality; 
climate change, disaster resilience, and environmental sustainability; liveable cities; rural 
development and food security; governance and institutional capacity; and regional cooperation 
and integration. To support this vision, ADB will expand private sector operations, catalyse and 
mobilise financial resources, and strengthen knowledge services.  These are the approaches that 
ADB will adopt within its new Strategy 2030.   

 

THE HEAD FOUNDATION  

Established in Singapore in 2013, The HEAD Foundation aims to help improve the lives of people 
in Asia by disseminating knowledge and sharing ideas, and by supporting and funding sustainable 
education and healthcare projects that develop social and human capital. The HEAD Foundation 
is an International Charitable Organization, registered with the Commissioner of Charities.  
 
Working with a network of global and regional universities, public institutions and domain 
specialists, the Foundation sponsors policy, pedagogical and clinical research to help accelerate 
the development of education and healthcare in Asia. Our findings are published and shared with 
government authorities, practitioners and civic society in the relevant countries. To promote 
public awareness of pertinent issues, the Foundation conducts regular workshops and webinars 
where ideas on education, healthcare, science, culture and the environment are presented and 
discussed. The Foundation also undertakes relief work wherever needed. 
 
With our aim to be one of the leading think-tanks in Asia, we strive to identify needs and 
formulate solutions that will contribute to Asian development. The Foundation’s capacity- and 
capability-building programmes are designed to equip leaders in Asia with practical skills to 
address pressing challenges, and we continue to identify and work with knowledgeable and 
dedicated partners to achieve impactful and sustainable outcomes. 
 

To view and download our books and magazines, visit  
https://headfoundation.org/publications/  

or scan this QR code: 

https://headfoundation.org/publications/
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